
   Mental Health First Aid Champion Training 

 

As you may be aware, we are launching Mental Health First Aid one-day training courses this year with 

our first course being held at our Cambridgeshire training centre on 6th March.  

Recently, Norvic team member Jo caught up with our lead trainer in the subject, Juliet for a coffee and 

to ask her a few questions about what delegates can expect from this course: 

Jo: Why is talking about mental health important?  

Juliet: It's important because it's everywhere around us. We all have mental health and we all know 

someone who has been affected by mental ill health...the more we talk about it, the more we reduce 

the stigma, raise awareness and confidence in the signs and symptoms so that we can help people. 

.   

Jo: What can delegates expect from a one-day Mental Health First Aid training session?    

Juliet: it's an intensive day. It’s full of a really good balance of participation and interaction but plenty 

of information as well. A fantastic resource booklet that people will receive at the end. There are 

videos, activities we do…, group discussions, slides with information. There are also great models and 

images that will help explain mental health and will really stick with you afterwards…There's a lot 

packed in and covered thoroughly, and it’s all evidence and research-based from Mental Health First 

Aid England. 

.   

Jo: Who is the course aimed at?    

Juliet: it's aimed at everyone,… is for supporting other adults and suitable for anyone over the age of 

16. You can use it to support friends, family, colleagues but it also has a strong workplace based 

element to it. We refer to line manager resources and support so that you can look at building a 

mentally healthy workplace which is sustainable over time. 

. 

Jo: Why is having team-members attend the training useful for employers?   

Juliet: because a healthy workplace is a productive workplace and it's not just physical health but 

mental health as well. Many workplaces sit this training amongst their recruitment and retention 

strategy as well as wellbeing policies. It allows people at all levels support colleagues in a way that 

they feel comfortable with. 

We hope this helps. Of course, if you need any further information or would like to reserve your places 

or book a 'closed' session, don't hesitate to contact us. Further updates will continue to appear on our 

website, Facebook pages and Twitter @norvicnews.  
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